
The Mountain Retreat and Learning Center

Youth Program Director Position Description 


The Mountain Retreat and Learning Center is an ecologically-conscious retreat and learning center providing for conferences, camps, retreats, and family gatherings.  Located on 4,200 foot high granite cliffs on the Eastern Continental Divide in the Blue Ridge Mountains, we offer an opportunity in gratitude to the unique ecology and history of the oldest mountains in the world.  Many people come to learn and to refresh their spirits in the natural beauty of these ancient mountaintops.
Our campus includes an on-site farm, pond, and four eco-systems – mountain meadow, wetlands, old growth forest, all in a temperate rain forest.  We are surrounded on three sides by the Nantahala National Forest, and over 10,000 species of flora have been identified in this county.  We are in a unique position to promote learning about and caring for our natural environment.  This could be an especially good fit for someone with an environmental interest. 
general responsibilities:
Responsible for the planning, registration, coordination and supervision of MountainCamp, Youth CONS, Intergenerational Camp, and Youth Programming in Intergenerational Programs throughout the year.  
Although this position focuses on youth, there will be opportunities to support adult programming throughout the year.   The individual filling this position will work in collaboration with other Mountain staff and volunteers to achieve our goals for youth programming.
SPECIFIC KEY RESPONSIBLITES:

· MountainCamp and Intergenerational Camp
· Day-to-day operation, supervision, and safety of youth and staff while on-site for programming
· Registration for all camp sessions: MountainCamp, Farm Camp, ASCENDERs (All Summer Campers Exploring Nature's Delights and Experiencing Recreation) and CIT’s (Counselor in Training), Outdoor Skills and Adventure, and Intergenerational Camp
· Update position descriptions, post open positions, set up on-line application system for staff selection process.
· Review applicants and select ASCENDERs and CITs.

· Review applications and recruit staff, collaborating with the Human Resources officer 
· Work with outside service providers for the programming, including vehicle rentals, program resources, etc.
· Train, supervise, and mentor staff for MountainCamp and Intergenerational Camp 
· Youth Conferences (CONs)
· Youth conferences (CONs) are held in the Fall and Spring, one weekend each season for elementary, intermediate, and high school

· Responsible for the day to day operation, supervision and safety of youth and staff during the youth CON’s  

· Set up youth and advisor registration.
· Coordinate PAL(Peer Advocate Leader)/PAL Mentor recruitment, selection, training, supervision and scheduling.
· Working with PALs, design the overall theme; develop program workshops, field time events and evening activities.
· Update the schedule and advisor manual. 

· Coordinate housing and meals (logistics) with Guest Services.
· Coordinate communication with DRE’s and parents.
· General Program Implementation

· Advice, design and implement programming and service elements for outside youth groups and adult retreat groups as needed.
· Collaborate with Mountain staff to promote and market youth programming, including website updates, social media, as well as congregational outlets, DREs, and previous participants 

· Coordinate the planning, logistics, and implementation of programming.  
· Evaluate the effectiveness of each program, using this information to implement improvements in program design, cost effectiveness and positive impact on the lives of our participants.
· Work with the Advisory Committee for Youth Programming for maximizing the potential impact of the program for all participants
Desired Attributes for Providing Optimal Programming 
· Demonstrated success in youth camp
· Demonstrate competence in organization, time management, attention to detail, and multi-tasking 

· Experience in supervision and mentoring of adults of different ages 

· Understanding of experiential education and how children, youth, and adults learn and develop 
· Experience working with logistics - schedules, rosters, accommodations, mailing lists, etc.

· Ability to foster a cooperative team oriented to the work environment, including mentoring skills and the ability to coach and redirect employees as appropriate. Able to give and accept constructive feedback modestly and non-defensively.  

· Understanding of risk management - good judgment, integrity, maturity and flexibility.

· Proficiency with computer, Microsoft Office, Google Docs and Campwise software systems, as well as website and social media. If not proficient, commitment to learn these systems.

· Demonstrate enthusiasm, sense of humor, patience and self-control even under pressure.

· Excellent communication skills with people of all ages, including listening, speaking and writing – ability to talk with parents, vendors, trustees, donors, guests and volunteers as well as other staff in a constructive manner. 

· High energy level – upbeat, creative and resourceful with the ability to effectively work with youth and young adults in a spiritual, community-building environment

· Understanding of Unitarian Universalist values (www.uua.org); knowledge of how the national UUA and regions work in support of local congregations. If not familiar with UUA, commitment to learn.
· Willingness to work flexible, at times intensive hours, including evenings, weekends and holidays as needed. Balancing the demands of the job with personal health and wellness is essential. 

Supervised By:  Executive Director or Program Director
     The Youth Program Director works closely with other Mountain staff and volunteers

Supervises: 
   MountainCamp and Intergenerational Camp staff, PALS, Mentors, Advisors, Program Volunteers (25-30 people during June and July, fewer the rest of the year)
Compensation:  Full-time, salaried exempt, $36,000; possibility of minimal housing 
Job Performance and Accountability:  Before beginning employment, the employee is expected to sign that they have read, understand, and accept all policies and procedures in the Employee Handbook. Upon commencement of employment, a new hire will work under a 90-day adjustment period, while being mentored by the supervisor. The suitability of the employee to the job and his/her fit with the community standards will be carefully assessed. This is a critical period for the employee to determine their own comfort level with the job and The Mountain. After this period, upon mutual agreement, the employee will convert to regular status and become eligible for all applicable benefits. A formal, annual performance review will be conducted by your supervisor.
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